EQUAL
ENTRY

Morgan and Morgan Accessibility
Conformance Report WCAG Edition
(Based on VPAT® Version 2.4)

Name of Product/Version: abogados.com

Report Date: September 6th, 2021

Product Description: Spanish-language site

Contact information: Independent Accessibility Consultant
Equal Entry LLC (www.equalentry.com)
Contact (contact@equalentry.com)

Notes: Equal Entry LLC, a third party accessibility consultant, worked with Morgan and Morgan
to define a set of User Scenarios (Appendix A) to assess abogados.com. Breadth test pass on
abogados.com

Morgan and Morgan reviewed the detailed issue list, prioritized and fix several items. Exceptions
in this document are pending accessibility issues, to be addressed in future product releases to
abogados.com. This report, generated on September 6th, 2021, supersedes any previous report
covering these same scenarios.

Evaluation Methods Used: Manual testing using various browser agents, assistive technologies
and inspection tools. Scenarios are in Appendix A. Additional details are in Appendix B.

Applicable Standards/Guidelines:

This report covers the degree of conformance for the following accessibility standard/guidelines:
Web Content Accessibility Guidelines 2.1 at https://www.w3.org/TR/WCAG21/, at level A and
AA.



http://www.equalentry.com/
http://www.equalentry.com/
mailto:contact@equalentry.com
https://www.w3.org/TR/WCAG21/,

Terms
The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the
criterion without known defects or meets with equivalent facilitation.

o Partially Supports: Some functionality of the product does not meet the criterion.

e Does Not Support: The majority of product functionality does not meet the criterion.

e Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion. This can be
used only in WCAG Level AAA.

WCAG 2.1 Report

Note: When reporting on conformance with the WCAG 2.1 Success Criteria, they are scoped for
full pages, complete processes, and accessibility-supported ways of using technology as
documented in the WCAG Conformance Requirements.

Success Criteria

Success Criterion Conformance Remarks
Level

| I |
1.1.1 Non-text Not Text alone is used to convey
Content (Level A) Applicable information
1.2.1 Audio-only and Not Does not contain any Audio-
Video-only Applicable Only or Video-Only pre-
(Prerecorded) (Level recorded content
A)
1.2.2 Captions Not Does not contain Prerecorded
(Prerecorded) (Level Applicable content

A)


https://www.w3.org/TR/WCAG20/#conformance-reqs
https://www.w3.org/TR/UNDERSTANDING-WCAG20/text-equiv-all.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/text-equiv-all.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-av-only-alt.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-av-only-alt.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-av-only-alt.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-captions.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-captions.html

Success Criterion

Conformance
Level

Remarks

1.2.3 Audio Not Does not contain Prerecorded

Description or Media | Applicable content

Alternative

(Prerecorded) (Level

A)

1.2.4 Captions (Live) Not Does not contain Live

(Level AA) Applicable Streamed media

1.2.5 Audio Not Does not contain Prerecorded

Description Applicable content

(Prerecorded) (Level

AA)

1.3.1 Info and Not NA - 1.3.1 error

Relationships (Level Applicable

A)

1.3.2 Meaningful Not NA - 1.3.2 error

Seguence (Level A) Applicable

1.3.3 Sensory Not No instructions or visuals

Characteristics Applicable convey meaning though

(Level A) shape, size, location,
orientation or sound

1.3.4 Orientation Supports Respects user's choice of

(Level AA)

landscape or portrait



https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-real-time-captions.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc-only.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc-only.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc-only.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-programmatic.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-programmatic.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-sequence.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-sequence.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-understanding.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-understanding.html
https://www.w3.org/WAI/WCAG21/Understanding/orientation.html

Success Criterion

Conformance
Level

Remarks

1.3.5 Identify Input Not Does not contain input

Purpose (Level AA) Applicable controls

1.4.1 Use of Color Not Color is not used to convey

(Level A) Applicable meaning

1.4.2 Audio Control Not Does not contain audio that

(Level A) Applicable plays automatically

1.4.3 Contrast Not NA - 1.4.3 error

(Minimum) (Level Applicable

AA)

1.4.4 Resize text Supports Text can be resized up to 200

(Level AA) percent without loss of
content or functionality

1.4.5 Images of Text Not No images of text are used to

(Level AA) Applicable convey information

1.4.10 Reflow (Level Supports Content can be presented

AA) without loss of information or
functionality, and without
requiring scrolling in two
dimensions

1.4.11 Non-text Not Text alone is used

Contrast (Level AA) Applicable



https://www.w3.org/WAI/WCAG21/Understanding/identify-input-purpose.html
https://www.w3.org/WAI/WCAG21/Understanding/identify-input-purpose.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-without-color.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-dis-audio.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-contrast.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-contrast.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-scale.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-text-presentation.html
https://www.w3.org/WAI/WCAG21/Understanding/reflow.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html

Success Criterion

Conformance
Level

Remarks

1.4.12 Text Spacing Not Mobile operating systems do

(Level AA) Applicable not currently allow changes
to line spacing, only font.

1.4.13 Content on Not Tooltips are not used

Hover or Focus Applicable

(Level AA)

2.1.1 Keyboard Supports All operable content was

(Level A) accessible and usable via
only the keyboard

2.1.2 No Keyboard Supports No Keyboard traps were

Trap (Level A) found

2.1.4 Character Key Not Custom keyboard shortcuts

Shortcuts (Level A) Applicable are not defined

2.2.1 Timing Not Does not contain timers

Adjustable (Level A) Applicable

2.2.2 Pause, Stop, Not Does not contain auto-

Hide (Level A) Applicable updating, scrolling or
flashing content

2.3.1 Three Flashes Not Does not contain Flashing

or Below Threshold Applicable text or other visuals

(Level A)



https://www.w3.org/WAI/WCAG21/Understanding/text-spacing.html
https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus.html
https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/keyboard-operation-keyboard-operable.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/keyboard-operation-trapping.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/keyboard-operation-trapping.html
https://www.w3.org/WAI/WCAG21/Understanding/character-key-shortcuts.html
https://www.w3.org/WAI/WCAG21/Understanding/character-key-shortcuts.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/time-limits-required-behaviors.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/time-limits-required-behaviors.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/time-limits-pause.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/time-limits-pause.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/seizure-does-not-violate.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/seizure-does-not-violate.html

Success Criterion Conformance | Remarks

Level
2.4.1 Bypass Blocks Not Does not contain repeated
(Level A) Applicable blocks of content
2.4.2 Page Titled Supports Titling is used effectively
(Level A) throughout to aid in

understanding

2.4.3 Focus Order Not Does not contain interactive
(Level A) Applicable elements
2.4.4 Link Purpose Not Does not contain Hyperlinks
(In Context) (Level Applicable
A)
2.4.5 Multiple Ways Not Single page application
(Level AA) Applicable
2.4.6 Headings and Not NA - 2.4.6 error
Labels (Level AA) Applicable
2.4.7 Focus Visible Not Does not contain interactive
(Level AA) Applicable elements
2.5.1 Pointer Not Multipoint or path-based
Gestures (Level A) Applicable gestures are not used
2.5.2 Pointer Supports Operations that use a single

Cancellation (Level
A)

pointer execute on the up-
events allowing for



https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-skip.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-title.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-focus-order.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-refs.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-refs.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-mult-loc.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-descriptive.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-descriptive.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-focus-visible.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation.html

Success Criterion Conformance | Remarks
Level
2.5.3 Label in Name Not No user inputs are used
(Level A) Applicable
2.5.4 Motion Not Device motion sensors are not
Actuation (Level A) Applicable used
3.1.1 Language of Supports Language is programmatically
Page (Level A) expressed for assistive
technologies at the product or
page level
3.1.2 Language of Not Does not contain language
Parts (Level AA) Applicable changes
3.2.1 On Focus (Level | Not Does not contain interactive
A) Applicable elements
3.2.2 On Input (Level | Not Does not contain interactive
A) Applicable elements
3.2.3 Consistent Supports Navigational mechanisms are
Navigation (Level visually and functionally
AA) consistent
3.2.4 Consistent Supports Components that have similar

Identification (Level
AA)

functionality are visually and
functionally consistent



https://www.w3.org/WAI/WCAG21/Understanding/label-in-name.html
https://www.w3.org/WAI/WCAG21/Understanding/motion-actuation.html
https://www.w3.org/WAI/WCAG21/Understanding/motion-actuation.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/meaning-doc-lang-id.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/meaning-doc-lang-id.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/meaning-other-lang-id.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/meaning-other-lang-id.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-receive-focus.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-unpredictable-change.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-consistent-locations.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-consistent-locations.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-consistent-functionality.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-consistent-functionality.html

Success Criterion

Conformance
Level

Remarks

3.3.1 Error Not Does not contain error

Identification (Level Applicable detection

A)

3.3.2 Labels or Not Does not contain interactive

Instructions (Level Applicable elements

A)

3.3.3 Error Not Does not contain error

Suggestion (Level Applicable detection

AA)

3.3.4 Error Not Does not contain legal

Prevention (Legal, Applicable commitments, financial

Financial, Data) transactions or user

(Level AA) controllable data changes
within a data storage system

4.1.1 Parsing (Level Supports Correct HTML 5 is used

A) throughout

4.1.2 Name, Role, Not Does not contain interactive

Value (Level A) Applicable elements

4.1.3 Status Messages | Not No status messages are sent

(Level AA) Applicable

Appendix A:



https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-identified.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-identified.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-cues.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-cues.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-suggestions.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-suggestions.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-reversible.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-reversible.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/minimize-error-reversible.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/ensure-compat-parses.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/ensure-compat-rsv.html
https://www.w3.org/TR/UNDERSTANDING-WCAG20/ensure-compat-rsv.html
https://www.w3.org/WAI/WCAG21/Understanding/status-messages.html

Equal Entry LLC worked with Morgan and Morgan to define the following User Scenarios to
assess abogados.com.

The following Criteria were Not Applicable based on a review with Morgan and Morgan that
confirmed that current scenarios do not contain this functionality.

e 1.1.1 Non-text Content

e 1.2.1 Audio-only and Video-only (Prerecorded)
e 1.2.2 Captions (Prerecorded)

e 1.2.3 Audio Description or Media Alternative (Prerecorded)
e 1.2.4 Captions (Live)

e 1.2.5 Audio Description (Prerecorded)

e 1.3.1 Info and Relationships

e 1.3.2 Meaningful Sequence

e 1.3.3 Sensory Characteristics

e 1.3.5 Identify Input Purpose

e 1.4.1 Use of Color

e 1.4.2 Audio Control

e 1.4.3 Contrast (Minimum)

e 1.4.5Images of Text

e 1.4.11 Non-text Contrast

e 1.4.12 Text Spacing

e 1.4.13 Content on Hover or Focus

e 2.1.4 Character Key Shortcuts

e 2.2.1 Timing Adjustable

e 2.2.2 Pause, Stop, Hide

e 2.3.1 Three Flashes or Below Threshold
e 2.4.1 Bypass Blocks

e 2.4.3 Focus Order

e 2.4.4 Link Purpose (In Context)

e 2.4.5 Multiple Ways

e 2.4.6 Headings and Labels

e 2.4.7 Focus Visible

e 2.5.1 Pointer Gestures

e 2.5.3 Label in Name

e 2.5.4 Motion Actuation



3.1.2 Language of Parts

3.2.1 On Focus

3.2.2 On Input

3.3.1 Error Identification

3.3.2 Labels or Instructions

3.3.3 Error Suggestion

3.3.4 Error Prevention (Legal, Financial, Data)
4.1.2 Name, Role, Value

4.1.3 Status Messages

Scenarios

S1: Common site header/footer; homepage

Common site header/footer; homepage

1.
2.

Navigate to https://www.abogados.com/
Review text and interactive elements on page

S2: About Abogados.com - page templates

Page templates

© o N gk~ wDdPE
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Navigate to https://www.abogados.com/servicios/

Review text and interactive elements on page

Navigate to https://www.abogados.com/servicios/accidentes-de-motocicleta/
Review text and interactive elements on page

Navigate to https://www.abogados.com/oficinas/atlanta/

Review text and interactive elements on page

Navigate to https://www.abogados.com/quienes-somos/

Review text and interactive elements on page

Navigate to https://www.abogados.com/nuestros-abogados/

. Review text and interactive elements on page

. Navigate to https://www.abogados.com/nuestros-abogados/albert-j-ferrera/
. Review text and interactive elements on page

. Navigate to https://abogados.com/nuestros-resultados/

. Review text and interactive elements on page



https://www.abogados.com/
https://www.abogados.com/servicios/
https://www.abogados.com/servicios/accidentes-de-motocicleta/
https://www.abogados.com/oficinas/atlanta/
https://www.abogados.com/quienes-somos/
https://www.abogados.com/nuestros-abogados/
https://www.abogados.com/nuestros-abogados/albert-j-ferrera/
https://abogados.com/nuestros-resultados/

S3: Blog / Blog Search

1. Navigate to https://www.abogados.com/blog/
2. Review text and interactive elements on page

S4: Contact forms

Navigate to https://www.abogados.com/contacto/
Review text and interactive elements on page

Navigate to https://abogados.com/preguntas-frecuentes/

Review text and interactive elements on page

Attempt to submit blank form on contact form; find and review error message
Fill out form's required fields with value: test

Find and review formatting error messages for phone number and email

Fill out email form field: test@test.com

Fill out phone number form field: 425-555-1212

10. Submit contact form and review success message

© o N gk~ wbdE

Appendix B:

Additional information about the evaluation methods used.

abogados.com Technologies
The technologies that this content "relies upon" are:

e HTML5
e CSS
e JavaScript

User Agents and Assistive Technologies
The technology platforms used in the verification:

e macOS 10.10/Safari

e macOS 10.10/Chrome
e Windows 10/Chrome
e Windows 10/Edge

e Windows 10/IE


https://www.abogados.com/blog/
https://www.abogados.com/contacto/
https://abogados.com/preguntas-frecuentes/
mailto:test@test.com

e Windows 10/Firefox

The assistive technologies used in the verification:

o Keyboard
e JAWS

e VoiceOver
« NVDA

o Narrator

o aXe

o Large Text
e Magnifier

e Colour Contrast Analyser

e Web Developer Toolbar

e Code Inspection / Dev Tools

e Accessibility Insights for Web

« ANDI

e Text Spacing bookmarklet by Patrick H. Lauke
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